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~area. . OHIO CONCRETE RESURFACING, INC.’S
’me“’"‘z UNCONDITIONAL LABOR WARRANTY

Since 1990

Ohio Concrete Resurfacing, Inc.’s (“Ohie”) Unconditional Labor Warranty for Contract No. 3 2 X 37 is set forth below. Additionally,
the years of coverage under this Unconditional Warranty are determined by whether the installation of your NATURE STONE® Brand Flooring
is considered an Outdoor installation, including any outdoor garage areas, Commercial installation, Indoor installation or Garage installation,
excluding any part of the garage installation that is outdoors.

WARRANTY COVERAGE

Ohio warrants to the original purchaser (“Customer”) that your Authentic NATURE STONE® Brand Flooring shall be free against defects in
workmanship under normal use for a set period of time (“Warranty Period”). The Warranty Period is determined by the type of installation you
received. The type of installation you received will be noted on the top of your original contract with Ohio. The Warranty Period is as follows:

INDOOR: 10 YEARS
GARAGE (excluding any outdoor areas): 10 YEARS
OUTDOOR (including outdoor garage areas): 1 YEAR
COMMERCIAL: 1 YEAR

The Warranty Period will begin from the date of the start of installation. If your Ohio contract is silent as to the type of installation, then the
area where your NATURE STONE® Brand Floor is installed will determine the type of instailation. If your NATURE STONE® Brand Fioor is installed
in any area that may be exposed to the elements, then it shall be considered installed in an outdeor area.

if a defect arises and a valid claim is received within the Warranty Period, at its option and to the extent permitted by law, Ohio WILL
PROVIDE THE REQUIRED LABOR FOR ANY NECESSARY REPAIRS, TOPCOAT, OR, AT OHIO’S DISCRETION,
REPLACEMENT DUE TO THE FOLLOWING: CRACKING, DELAMINATION, CHALKING, WHITING, YELLOWING,
DISCOLORING OR LOSS OF GLOSS.

If Ohio agrees to perform any labor free of charge for a non-covered warranty issue, then such performance shall not be deemed an extension
of the warranty coverage, nor shall such performance entitie the Customer to any other additional work free of charge. Likewise, if Ohio agrees to
perform any fabor free of charge after the expiration of the Warranty Period, then such performance shall not be deemed an extension of the Warranty
Period nor shall such performance entitle the Gustomer to any other additional work free of charge.

Customer acknowledges that this Unconditional Warranty does not cover replacement of the materials due to color and/or size variations of the
stone in which such color and/or size variations occur naturally and cannot be altered, amended, controlled, corrected, and/or fixed. Therefore, no
warranty, representation, undertaking, or guarantee whatsoever whether oral, implied, expressed or otherwise is made with regard to the color and
size of the stone. Repairs can appear as “new” to “old” and may not match exactly. Color variations and/or stone size variations can also occur,
Weathering and wearing patterns may prevent your floor from taking on a like new appearance.

Prior to any warranty service being performed on you NATURE STONE® Brand Floor, the flooring must be thoroughly cleaned and dried. The
cleaning as well as the costs associated with the cleaning of your floor is not part of this Unconditional Warranty. Any cleaning costs are the
responsibility of the Customer. You may clean the floor yourself or for your convenience, Ohio does provide a cleaning service. You may contact
Ohio’s customer service department for current pricing.

No salesperson, agent, employee, representative, reseller, dealer, or franchisee of Ohio is authorized to make any oral or written modification,
extension or addition to this Unconditional Warranty. The only Unconditional Warranty the Customer is receiving is what is expressly stated
herein. No other oral or written statement, presentation or promise may contradict the written terms of this Unconditional Warranty. If any
statement, presentation or promise is made but is not specifically written in this Unconditional Warranty, then IT IS NOT part of the warranty AND
IS SPECIFICALLY EXCLUDED.

This warranty is written on both sides of this / )
document and Customer acknowledges its Q 4//—/7
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VOIDING YOUR UNCONDITIONAL WARRANTY
This Unconditional Warranty may be voided if any of the following occurs:

The failure to follow the Maintenance & Care Guidelines as found in your contract with Ohio.

The failure of the Customer to pay in full any balances due to Ohio for contracted services rendered.
Damage to your NATURE STONE® Brand Flooring caused by abuse, misuse or neglect.

If Ohio’s work has been modified or damaged by the Qwner or any third-party during the warranty period.

CLAIMS PROCESS

Ohio reserves the right to inspect the flooring that is subject of any claim to determine validity. If you believe you have a claim under
this Unconditional Warranty, you must make a written claim to Ohio within the warranty period. The written claim must include the following
information:

Customer’s name who purchased the NATURE STONE® Brand Floor;

Address of where your NATURE STONE® Brand Floor is installed;

Your contact information including your name, your home and cellular telephone numbers and your email address;
Date of installation;

The area where your NATURE STONE® Brand Floor is instailed, i.e. basement, garage, pool deck, etc.; and

A brief description of the nature of your claim.

The failure to accurately supply all of the above information may result in the delay of the processing of your claim.

The written claim must be submitted either by email to contactus@naturestonefloors.com or by mail to Ohio Concrete Resurfacing, Inc., 15
North Park Street, Bedford, Ohio 44146. Upon the receipt of your written claim, Ohio will contact you to setup a date and time for a representative
to inspect your NATURE STONE® Brand Flooring. No later than 10 business days after your inspection, Ohio will contact you regarding the status
of your warranty claim.

A claim made upon Ohio will serve as a claim made on 0.C.R. Products, Inc. (“OCR") for the material portion of your warranty. Ghio serves
as the claim administrator for OCR.
TRANSFERRING YOUR UNCONDITIONAL WARRANTY

The remaining duration of this Unconditional Warranty may be transferred to a new homeowner should you sell your property. To transfer your
Uncondftional Warranty, mail a written request identifying your address, the original owner, the successor owner and the contract number along

with a transfer fee of $25 payable by check or money order to: Ohio Concrete Resurfacing, Inc., 15 North Park Street, Bedford, Ohio 44146. This
transfer must be made within the first 12 months after the transfer of title to the new homeowner.

LAW AND JURISDICTION

THIS UNCONDITIONAL WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS WHICH VARY FROM
STATE TO STATE. OHIO’S RESPONSIBILITY FOR DEFECTS IS LIMITED TO REPAIR OR REPLACEMENT SERVICE AS DETERMINED BY
OHIO, IN ITS SOLE DISCRETION.

OHIO MAKES NO WARRANTIES WHATSOEVER, EXPRESS OR IMPLIED WITH RESPECT THERETO, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE IN WHICH THESE WARRANTIES ARE SPECIFICALLY DISCLAIMED.
THIS UNCONDITIONAL WARRANTY IS IN LIEU OF ANY OTHER WARRANTY EXPRESS OR IMPLIED.

TO THE EXTENT PERMITTED BY LAW, OHIO SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES WHICH
MAY RESULT FROM A DEFECT OR WHETHER BASED ON BREACH OF EXPRESS OR IMPLIED WARRANTY, NEGLIGENCE, STRICT
LIABILITY, OR ANY OTHER LEGAL THEORY, INCLUDING BUT NOT LIMITED TO LOSS OF USE, LOSS OF REVENUE, LOSS OF ACTUAL
OR ANTICIPATED PROFITS INCLUDING LOSS OF PROFITS ON CONTRACT, LOSS OF USE OF MONEY, LOSS OF ANTICIPATED SAVINGS,
LOSS OF BUSINESS, LOSS OF OPPORTUNITY, LOSS OF GOODWILL, LOSS OF REPUTATION, OR ANY INDIRECT OR CONSEQUENTIAL
LOSS OR DAMAGE HOWEVER CAUSED INCLUDING THE REPLACEMENT OF PROPERTY. HOWEVER, THIS EXCLUSION OR LIMITATION
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES MAY NOT APPLY WHERE IT IS PROHIBITED BY STATE LAW. IF YOUR STATE DOES
NOT ALLOW THE ABOVE EXCLUSIONS OR LIMITATIONS, THE ABOVE EXCLUSIONS OR LIMITATIONS MAY NOT APPLY TO YOU.

This Unconditional Warranty may not be modified, amended or extended. If any terms of this Unconditional Warranty are held to be illegal and
unenforceable, the legality or enforceability of the remaining terms shall not be affected or impaired.

This Unconditional Warranty is governed by and shall be interpreted under the laws of the State of Ohio. Any controversy or claim arising out
of or refating to this Unconditional Warranty, or the breach of, shall be resolved by binding arbitration in accordance with the Construction Industry
Arbitration Rules of the American Arbitration Association. The arbitration will be heard by one arbitrator and each party is to bear its own costs.
The arbitration or any legal disputes related to this Unconditional Warranty shall only be brought and adjudicated in Cuyahoga County, Ohio.
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MANUFACTURER’S LIMITED WARRANTY

0.C.R. Products, Inc. (“O.C.R."), located at 24300 Solon Road, Bedford Heights, Ohio 44146, is pleased
to offer a limited warranty for your Authentic NATURE STONE® Brand Flooring materials rn.'-:é?%actured by
/[Q installed by Ohio Concrete Resurfacing, Inc. (“Ohio”) pursuant to Contract No. on your

V"?-f Lup /elv‘j floor.

This limited warranty is UNCONDITIONAL (“Unconditional Warranty”) in that O.C.R. will provide the required
materials for any necessary repairs, topcoat or, at O.C.R.’s discretion, replacement, for any of the following:

¢ Cracking ¢« Chalking * Yellowing or Discoloring
¢ Delamination +  Whiting ¢ Loss of Gloss

This Unconditional Warranty is for a period of ten (10) years from the date of installation. This Unconditional
Warranty is for materials only and does not include any labor, tools, equipment, applicable taxes, shipping or
delivery costs. This Unconditional Warranty does not cover replacement of the materials due to color and/or
size variations of the stone, which occur naturally and cannot be altered, amended, controlled, corrected, and/
or fixed by O.C.R. Therefore, no warranty, representation, undertaking, or guarantee whatsoever whether oral,
implied, expressed or otherwise is made with regard to the color and size of the stone.

Repairs can appear as “new” to “old” and may not match exactly. Color variations and/or stone size variations
can also occur. Weathering and/or wearing patterns may prevent your floor from taking on a like new appearance.

if O.C.R. agrees to provide you with any material free of charge for a non-covered warranty issue, then this
shall not be deemed as an extension of the warranty coverage, nor shall this entitle you to any other additional
material free of charge. Likewise, if O.C.R. agrees to provide you with any material free of charge after the
expiration of the Warranty Period, then this shall not be deemed as an extension of the warranty period, nor shall
this entitle you to any other additional material free of charge.

The only Unconditional Warranty that you are receiving is what is expressly stated herein. No other oral or
written statement, presentation or promise may contradict the written terms of this Unconditional Warranty. If any
statement, presentation or promise is made but is not specifically written in this Unconditional Warranty, then IT
IS NOT part of the warranty AND IS SPECIFICALLY EXCLUDED.

THIS UNCONDITIONAL WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE
OTHER RIGHTS WHICH VARY FROM STATE TO STATE OR PROVINCE TO PROVINCE. O.C.R. MAKES
NO WARRANTIES WHATSOEVER, EXPRESS OR IMPLIED WITH RESPECT THERETO, INCLUDING
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE IN WHICH THESE
WARRANTIES ARE SPECIFICALLY DISCLAIMED. THIS UNCONDITIONAL WARRANTY IS IN LIEU OF
ANY OTHER WARRANTY EXPRESS OR IMPLIED.

IF, BY OPERATION OF LAW, AN IMPLIED WARRANTY MAY NOT BE DISCLAIMED, THEN
SUCH DISCLAIMER WILL NOT BE EFFECTIVE AND SUCH DISCLAIMER MAY NOT APPLY TO
YOU. HOWEVER, IN SUCH CASES ALL IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED
TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, ARE LIMITED IN TIME FOR A PERIOD OF TEN (10) YEARS FROM THE DATE OF
INSTALLATION. NO WARRANTIES, WHETHER EXPRESSED OR IMPLIED, WILL APPLY AFTER
THE EXPIRATION OF THE TEN (10) YEAR PERIOD. SOME STATES AND/OR PROVIDENCES DO

This warranty is written on h sides of this document and
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NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THIS LIMITATION
MAY NOT APPLY TO YOU.

TO THE EXTENT PERMITTED BY LAW, O.C.R. SHALL NOT BE LIABLE FOR ANY INCIDENTAL
OR CONSEQUENTIAL DAMAGES WHICH MAY RESULT FROM A DEFECT OR WHETHER
BASED ON BREACH OF EXPRESS OR IMPLIED WARRANTY, NEGLIGENCE, STRICT LIABILITY,
OR ANY OTHER LEGAL THEORY, INCLUDING BUT NOT LIMITED TO LOSS OF USE, LOSS OF
REVENUE, LOSS OF ACTUAL OR ANTICIPATED PROFITS INCLUDING LOSS OF PROFITS ON
CONTRACT, LOSS OF USE OF MONEY, LOSS OF ANTICIPATED SAVINGS, LOSS OF BUSINESS,
LOSS OF OPPORTUNITY, LOSS OF GOODWILL, LOSS OF REPUTATION, OR ANY INDIRECT OR
CONSEQUENTIAL LOSS OR DAMAGE HOWEVER CAUSED INCLUDING THE REPLACEMENT OF
PROPERTY. HOWEVER, THIS EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES MAY NOT APPLY WHERE IS PROHIBITED BY STATE OR PROVINCIAL LAW. IF YOUR
STATE OR PROVINCE DOES NOT ALLOW THE ABOVE EXCLUSIONS OR LIMITATIONS, THE
ABOVE EXCLUSIONS OR LIMITATIONS MAY NOT APPLY TO YOU.

This Unconditional Warranty may not be modified, amended or extended. This Unconditional Warranty is governed
by and shall be interpreted under the laws of the State of Ohio. Any claims relating to this Unconditional Warranty
must be resolved by binding arbitration in accordance with the Construction Industry Arbitration Rules of the American
Arbitration Association. The arbitration will be heard by one arbitrator and each party is to bear its own costs. The
arbitration or any legal disputes related to this Unconditional Warranty shall only be brought and adjudicated in
Cuyahoga County, Ohio.

The remaining duration of this Unconditional Warranty may be transferred to a new homeowner should you sell
your property. To transfer your Unconditional Warranty, mail a written request identifying your address, the original
owner, the successor owner and the contract number along with a transfer fee of $25 payable by check or money
order to: O.C.R. Products, Inc., 15 North Park Street, Bedford, Ohio 44146. The transfer must be made within the
first 12 months after the transfer of title to the new homeowner.

This Unconditional Warranty may be voided if any of the following occurs:
The use of non-approved products to repair, replace, clean, or maintain your Authentic NATURE STONE®

Brand Flooring. A list of approved products is available by contacting Ohio, the Claims Administrator,
at 1-800-358-0583.

Abuse, misuse or neglect of your NATURE STONE® Brand Flooring.

The failure to follow the repair and/or service guidelines for your NATURE STONE® Brand Floor.

The failure to pay Ohio in full any balances that may be due to Ohio for any contracted services rendered.

CLAIMS PROCESS

If you believe you have a claim under this Unconditional Warranty, you must make a written claim to the claim
administrator, Ohio. In order to be considered valid, a written claim must be submitted within the warranty period.
The written claim must include the following information:

Customer’s name who purchased the NATURE STONE® Brand Floor;

Address of where your NATURE STONE® Brand Floor is installed;

Your contact information including your name, your home and cellular telephone numbers and your email
address;

Date of installation;

The area where your NATURE STONE® Brand Floor is installed, i.e. basement, garage, pool deck, etc.; and
A brief description of the nature of your claim.

Failure to accurately supply all of the above information may result in the delay of the processing of your claim.

The written claim must be submitted either by email to contactus@naturestonefloors.com or by mail to Ohio
Concrete Resurfacing, Inc., 15 North Park Street, Bedford, Ohio 44146. Upon the receipt of your written claim,
Ohio will contact you to setup a date and time for a representative to inspect your NATURE STONE® Brand
I Flooring. Ohio will contact you in no later than 10 business days after the representative’s inspection regarding

the status of your warranty claim.
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We only use natural stones in your floor that are not altered in their appearance. All of the
stones that we use are products of nature and are quarried directly from the earth's crust in which
every stone is unique. This uniqueness characteristic is part of the inherent beauty of using a
natural product in your home.

Even though a particular type of stone may have been mined on the same day, in the same
location and out of the same vein of stone, no two stones are identical in appearance. Every piece
of stone has unique natural variations, markings, shadings, inclusions and sizes. As such, every
stone could differ in composition, color, texture and sizes even among pieces from the same source.
These are not defects, but rather inherent characteristics of natural stone. These differences and
variations in each individual stone are not flaws but are the beauty of a natural stone product.

As a result, you agree and accept, “AS IS,” in its present natural and physical condition,
the stone color(s): SAUALL LA~ as

stated in Purchase Agreement No.: ~ §2 9% . You acknowledge that THIS STONE
WILL EXHIBIT degrees of color variations or color changes and/or size variations in your floor.

Color and size variations or changes may appear and should be anticipated and expected.
These variations could include, but not be limited to, light and dark patterns appearing in your
floor. Therefore, you agree that we are not responsible for any color variations, color
changes, size variation and/or light or dark patterns appearing in your floor.

/ & / 7 A
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We only use natural stones in your floor that are not altered in their appearance. All of the
stones that we use are products of nature and are quarried directly from the earth's crust in which
every stone is unique. This uniqueness characteristic is part of the inherent beauty of using a
natural product in your home.

Even though a particular type of stone may have been mined on the same day, in the same
location and out of the same vein of stone, no two stones are identical in appearance. Every piece
of stone has unique natural variations, markings, shadings, inclusions and sizes. As such, every
stone could differ in composition, color, texture and sizes even among pieces from the same source.
These are not defects, but rather inherent characteristics of natural stone. These differences and
variations in each individual stone are not flaws but are the beauty of a natural stone product.

As a result, you agree and accept, "AS IS, ” in its present natural and DPhysical condition,
the stone color(s): AL _ CS/C/(D & as
stated in Purchase Agreement No.: JATY . You acknowledge that THIS STONE
WILL EXHIBIT degrees of color variations or color changes and/or size variations in your floor.

Color and size variations or changes may appear and should be anticipated and expected.
These variations could include, but not be limited to, light and dark patterns appearing in your
floor. Therefore, you agree that we are not responsible for any color variations, color
changes, size variation and/or light or dark patterns appearing in your floor.
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