Hio INsurance SErvices AGENcy, INc.

Re: OPEC News

Dear Member:
I just wanted to pass some great news along on several fronts:

1.) OPEC Delta Dental — For those that have enjoyed our dental programs
with Delta, thank you for your support. If you have not looked at our
dental offerings we would be happy to provide information. We are
entering our 17% year with Delta Dental and have not seen an increase in
3 years. Our claims have been running well and we will see only a small
2.5% renewal.

2.) OPEC Vision Service Plan (VSP) — Again thank you for your business
and if you would like information, just let us know. We will have 0%
renewal and a two year rate lock.

3.) Telemedicine — We are happy to announce the addition of our
telemedicine program with Medical Mutual. Please see the attached flyer
for additional details. Please feel free to distribute the flyer to all of your
covered members.

As always, we appreciate your business and the opportunity to serve you.

Thank you.

Sincerely,

e

Frank Harmon
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TELEMEDICINE

Health care at your fingertips!

Now available through your

Medical Mutual health plan!




